
Evaluate. 
Restore. 
Protect.

Location

Main Entrance
Walter E. Washington
Convention Center

Material

Cherry Wood Panels

Area

90-Foot-High 
Interior Wall

Timeline

Four Weeks

Restoration

Restore Stained Finish

Protection

UV Resistant Coating
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CLIENT PROFILE

With a variety of substrates including granite, 
limestone and a dramatic, 100-foot curved glass 
entry, the Walter E. Washington Convention Center 
in Washington, D.C. is an outstanding work of 
architecture. Completed in 2003, the building 
features 2.3 million square feet of space and 
panoramic views of the D.C. skyline. 

THE CHALLENGE

The project called for restoring a 90-foot-high wood
panel wall that has been sun bleached over the 10-year
life of the building.

The primary challenge was gaining access to the wall 
and completing work within the limited time constraints
the center offered.

Prior to project kick-off, Stuart Dean management met
with scaffolding providers to establish a plan for a 
“trolley system” utilizing the center’s ceiling-mounted 
access system, as well as large swing stages that would
be required for the project. 

With a delivery date determined for the rigging and 
staging equipment and also a 90-foot “cherry picker” 
to reach other areas, Stuart Dean briefed the center as 
to what could be expected during the project. 

Stuart Dean began the project with help from two senior
foremen from the New York office along with two senior
local foremen.  In all, Stuart Dean committed a total work
force of up to 12 technicians at one time to complete the
job.  To augment both of the 40-foot swing stages and
the 90-foot cherry picker, the team also utilized two
rolling aluminum scaffolds up to 45 feet high. 

THE SOLUTION

Stuart Dean technicians have a deep understanding 
of the complete American Woodworkers Institution 
standards.  The company has provided cost-effective
methods to touch up, recondition, and refinish wood 
for more than 80 years. 

Assessing the type and degree of damage to wood 
was an integral part of determining the best courses 
of action to treat the material.  With this in mind, 
Stuart Dean started with an overall evaluation of the 
current conditions by testing the surface and 
completing sample areas. 

Whereas a total stripping and re-staining of the panel
wall was suggested, Stuart Dean’s solution to recondition
the wood was less costly and resulted in a more uniform
finish.  In addition, the approach enabled Stuart Dean to
finish the work within the center’s timeframe.

Reconditioning wood is a technique used when the 
original finish is intact, but the surface of the wood has 
a deteriorated appearance.  The process of reconditioning
involves commercially cleaning all surfaces, toning in light
areas, applying two coats of a premium-grade finish, and
sanding between each coat of finish. 

THE BENEFITS
n Day-to-day activities of the center were not affected.

n All events continued as planned.

n The project was completed safely and efficiently.

n The newly restored panels give the dramatic entrance 
of the center’s atrium a completely refreshed look and      
draw out the beauty of the stained panels.  

n Stuart Dean achieved a uniform look with a finish that      
has better UV protection than the original installation,     
saving the center money on future wear.

n Management was so pleased with Stuart Dean’s work      
that the company was hired to restore more than 3,000   
feet of wooden handrail at the center.
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Continued

GENERATIONS OF EXCELLENCE

Stuart Dean is an international provider of renowned 
architectural restoration services, specializing in metal 
refinishing; stone polishing, cleaning and sealing; wood
refinishing; glass restoration; innovative and sustainable
grouts and flooring solutions; and curtain wall and 
facade restoration.  

Thousands of clients trust Stuart Dean to restore and
preserve their buildings, retail stores, institutions and
restaurants every day.  Stuart Dean offers a portfolio of
services to enhance the beauty and retain the value of 
a wide array of architectural assets. 

The company has been in business for over 80 years,
with 22 offices in the U.S. and Canada and over 450 
employees.  Major markets served include Atlanta,
Boston, Charlotte, Chicago, Cleveland, Columbus, 
Dallas, Denver, Houston, Kansas City, Los Angeles,
Miami, Nashville, New York, Norfolk, Orange County, 
Orlando, Philadelphia, Phoenix, Pittsburgh, Richmond,
San Diego, San Francisco, Seattle, St. Louis, Tampa,
Toronto, Vancouver and Washington, D.C.  

For more information, visit www.stuartdean.com.

STUART DEAN
At a Glance

Founded

1932

Headquarters

New York

North American 

Offices

22

Employees

More than 450

Specializing In

Metal
Stone
Wood
Glass 
Tile Grout
Flooring
Curtain Wall
Façade
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